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A practical, hands-on resource that is filled with examples, samples, forms, and checklists, Campus

Crisis Management will help administrators evaluate, revise, or establish a comprehensive crisis

management plan appropriate for their institution. Campus Crisis Management contains the

must-have information on crisis management andÂ  Â·Â Â Â Â Â Â Â  Explains how to develop a

comprehensive crisis management system Â·Â Â Â Â Â Â Â  Identifies the different types of crises

using the Crisis Matrix Â·Â Â Â Â Â Â Â  Examines the structure, operation, and training of a crisis

team Â·Â Â Â Â Â Â Â  Presents a comprehensive approach for developing a campus crisis

management plan Â·Â Â Â Â Â Â Â  Explores strategies for working with the media

Â·Â Â Â Â Â Â Â  Tells how to work with outside agencies Â·Â Â Â Â Â Â Â  Includes information on

critical incident stress management Â 
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We used this book for staff development of our Critical Incident Response Team and all agreed it is

a MUST read for any university administrator that works with, for, or in support of campus crisis

management efforts. Zdziarski certainly knows his stuff! Our team used the text to not only increase

knowledge but also to identify gaps in preperation and service. We wil be encouraging several other

teams to use this text as well...
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